
 
 
 
 
The TRC Core Return Policy includes: 

• Prepaid Freight on all qualifying core returns 
• All necessary paperwork included with every unit 
• Pre-filled out Bill of Lading to streamline returns 

 
Core Return Policy 

• Cores must be returned within 6 months of the original invoice date to be eligible for credit. 
• Cores must be the same model as the unit purchased; “Like for Like”. 
• Cores must be completely drained of all oil.   
• Cores must be fully assembled and have no missing parts.   
• Cores must have a core return tag attached to the core to receive full credit (figure 1a & 1b). 
• Must have a minimum of 2 cores per pallet to be eligible for prepaid core return (figure 1a). 

• A $75 charge will be issued on single core pallets returned. 
• If multiple pallets returned under one BOL include copy of BOL with each pallet in a document bag 

(figure 1a). 
• Contact the Designated Carrier provided on the Bill of Lading (figure 2) to schedule a pick up.  Failure to 

use the designated carrier will result in a charge back for the difference in freight cost. 
Adhering to this procedure will ensure your core returns and credits are processed within 72 hours of core 

receipt.  Failure to abide by this procedure will result in credit ineligibility or delays. 
 
 

 
 
 
 
 
 
 
 
 
 

Core Return Policy 



 
Figure 1a 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1b - Core Return Tag 

 
 

Note:  If you are missing a Core Return Tag, contact the Call Center or download a replacement Core Return Tag at 
www.trcreman.com/promotionsandliterature.php.  Required info to be filled in by the customer. 

 

 
 
 
 
 
 

Core Return Tag Must Be 
Attached to Core 
• No need to fill in your 

information 
• All information is provided 

by the unit serial number 
• Tags are waterproof and 

tear resistant 
• All tags are provided with 

a zip tie to ensure the tag 
remains attached to the 
core 

• Perforated portion not to 
be removed 

 

2 Cores tagged with core return tags 

1 Pallet, 2 Cores 

Copy of BOL with every pallet returned 

http://www.trcreman.com/promotionsandliterature.php


 

 

 
 
 

Figure 2 - Prepaid Bill of Lading 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note:  If you are missing the Bill of Lading, contact the Call Center. 
 

The BOL will 
have 

designated 
carrier contact 
info based on 
your location 

Fill in the date 

Fill the quantity of 
pallets being sent  

Fill in the quantity 
of cores being sent 

*Min of 2 cores  
per 1 pallet 
required* 

Adding 
PO#/Inv#/Serial# is 

helpful 

Sign and Date 

Fill in pickup 
address 

Fill in total weight 


